
São Paulo created the
State contingency center

to monitor and coordinate
actions against the spread

of the new coronavirus.

CORONAVIRUS
PREVENTION GUIDE: 

KNOW HOW TO
PROTECT YOURSELF

PAY ATTENTION:

ANYONE WHO HAS BEEN IN 
COUNTRIES WITH CONFIRMED 
CASES OF THE DISEASE AND HAS 
SUSPICIOUS SYMPTOMS SHALL:

• Avoid contact with other people.
•  Look for a medical service 

immediately.
• Follow the recommended care.

SUSPECTED CASES:

WHOEVER PRESENTS THE 
SYMPTOMS SHOULD SEEK ANY 
HEALTH SERVICE.

•  For serious cases, the state health 
network has prepared reference 
hospitals in the capital, interior 
and coast.

MORE INFORMATION AT:

www.saopaulo.sp.gov.br/coronavirus

/governosp

NOTIFICATION:

The notification must be 
made by the health service 
that assists the patient 
within 24 hours. 
The communication is made 
by the City Halls to the 
Health Surveillance Strategic 
Information Center.



WHAT IS CORONAVIRUS?

SYMPTOMS:

HOW DOES TRANSMISSION OCCUR?

The disease caused by the new Coronavirus is officially 
called COVID-19, which stands for “coronavirus disease 
2019”.

• Virus that causes respiratory disease by the 
coronavirus agent, with recent cases reported in China 
and other countries.

• The condition can vary from mild to moderate, like 
a flu. Some cases may be more serious, for example, 
in people who already have other diseases. In these 
situations, severe acute respiratory syndrome and 
complications may occur. In extreme cases, it can lead 
to death.

In addition, other symptoms such as tiredness, pain, 
runny nose and congestion, sore throat and diarrhea can 
occur.
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PHYSICAL CONTACT
WITH INFECTED PERSON

Followed by contact with mouth,
nose and eyes.

CONTACT WITH 
CONTAMINATED SURFACES

PROTECT YOURSELF:

WASH HANDS FREQUENTLY WITH 
WATER AND SOAP AND USE HAND 
ANTISEPTIC BASED ON ALCOHOL 
GEL 70%, MAINLY:

• After coughing or sneezing.
• After taking care of sick people.
• After going to the bathroom.
• Before and after eating.

WHEN COUGHING AND SNEEZING:

•  Cover your mouth and nose. Use your 
arms or disposable tissue. Avoid using 
your hands. And if you do, remember 
to wash them thoroughly with soap 
and water.

•  If you use a handkerchief, throw it away 
immediately and wash your hands.

•  Use, preferably, disposable tissues.

PREVENT YOURSELF:

•  Avoid staying in close contact 
with people with fever and cough.

•  Seek medical attention if you 
experience symptoms such as fever, 
cough and difficulty breathing.

MASKS:

At the moment, there is no 
recommendation to use masks for the 
general population. Those who are healthy 
need not worry about it. But everyone 
should always do hand hygiene with 
soap and water or alcohol gel, and avoid 
contact with mucous membranes in the 
nose, mouth and eyes. They are simple, 
important care that must be frequent to 
prevent contagious diseases.


